November 13, 2008

Mr. William Grant

Vice President Sales
NSGDatacom, Inc.
Suite 100

3863 Centerview Drive
Chantilly, VA 20151

Dear Bill,

| would like to express my appreciation and extend my personal thanks to
your engineers for working closely with Ports America to provide us with an
urgently needed Fax over IP capability between port locations.

Since the AMPS service was terminated we had been unable to find any product
that could bridge a standard fax machine to the PSTN using wireless services or
the existing LAN connections between our sites. Since you installed the

Nx 2205A units we have been able to send and receive fax communications via
the local IP network seamlessly through our PBX to the PSTN network.

Not only do the units work flawlessly as claimed, but your technical
staff rapidly analyzed our non-standard PBX configurations and configured the
units to work completely transparently to our staff.

I would like to extend my sincere thanks and appreciation for the excellent
product and service provided by NSGDatacom.

Sincerely,

A7

Adam Sulich
Director of Information Technology
Ports America



